
Groups Experience Coordinator

The ideal candidate for this position is dynamic, organized and passionate about creating 
exceptional experiences for park guests. You will meet visitors from all over the world as you 
coordinate all kinds of group experiences. This isn’t the run-of-the-mill office position but 
instead, is an interactive team position with plenty of outdoor time in the park. Sure, you will 
need impressive organizational and written communication skills, but you must love human 
interaction and providing great customer service, too. Cultivate relationships with your most 
important audience – your teammates.

About you:

· Energetic and enthusiastic

· Great people skills

· An organizational pro

· Ability to physically hike park trails and assist with events

· Self-motivated

· Love fun and a fast pace

· Flexible schedule

· Outdoor recreation experience a plus

About Us:

Chimney Rock Park is a place to experience and share the natural world with guests from all 
over the world. We feature the iconic chimney, one of the highest waterfalls east of the 
Mississippi River, an elevator inside the mountain, trails for all hiking abilities and views that take 
your breath away. This job is far from boring. You will have the opportunity to hike and attend 
live animal programs, meet guests from all over the world, and truly make a difference. We 
believe creating elevated experiences is not just about the mountain, but about the connections 
and memories we make. Many of our team have been with us for more than 10 years and share 
a genuine passion for this incredible place.

What we bring to the table: Living Wage pay, great hours, supportive team members, 
unbeatable views, free access to some great area attractions. Majority woman-owned business, 
Certified Living Wage Provider, medical benefits.


